% OMISTA

CREDIT UNION

As a Certified B Corp® OMISTA Credit Union exists to provide a better way to bank for its 10,000 customers.
OMISTA provides complete banking products and services delivered by a team that puts the customer’s
needs and financial well-being first. Simply put, People first, Banking Second. “Bank Local” with OMISTA
and make a difference in NB by creating greater prosperity for our shared economy and communities.

THE POSITION

We are seeking a motivated and enthusiastic individual to join our Oromocto team as a Customer Service
Representative (CSR) for a summer contract. As a CSR, you will be the face of our credit union, providing
exceptional customer service to our members while assisting with various banking transactions.

Responsibilities

Assist members with deposits, withdrawals, and account inquiries in a pleasant and efficient manner.
Provide information on products and services offered by OMISTA.

Ensure accuracy and security in all transactions.

Maintain a clean and organized work environment.

Uphold confidentiality and privacy standards in handling member information.

Requirements:

e Currently enrolled in a post-secondary institution, preferably in a Business-Related Program.
e Strong communication and interpersonal skills.
e Attention to detail and accuracy in handling financial transactions.
e Experience in Customer Service.
e Experience in Cash handling an asset.
Benefits:

e Gain valuable experience in the financial services industry.
e Opportunity for professional development and training.
e Collaborative and supportive work environment.
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How to Apply:

Interested candidates should submit a resume to careers@omista.com. Please include Summer Student
Position in your e-mail or subject line.

Applications will be accepted until filled.

Please Note: The ability to be bonded is a condition of employment with OMISTA. The Bonding Process consists
of the completion of a bonding application, criminal record check, and credit check.

OMISTA Credit Union is committed to employment equity and diversity in the workplace, and welcome applicants
from diverse backgrounds.

* We appreciate your interest in OMISTA. Only those candidates selected for an interview will be contacted
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